
When health systems implement either CenterX’s RTPB or ePA, they are 
highly satisfied with the result. However, when health systems implement 
CenterX RTPB and ePA together, they are even more satisfied with both.3 

“I would always tell someone to go with Real-time Prescription Benefit 
before Electronic Prior Authorization because it makes Electronic Prior 
Authorization more accurate.” — VP/Other Executive
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Even better together

CenterX is the only KLAS-reviewed provider of Real-time 
Prescription Benefit (RTPB) and Electronic Prior Authorization (ePA)

CenterX RTPB
“In real time, the product is offering our 
providers the information they need on the 
cost of a patient’s outpatient prescriptions 
and alternative therapies, pharmacies, 
and day supply. The information is all very 
good and is provided at the right point in 
the workflow.” — Manager1

CenterX ePA
“Our data shows that the turnaround time 
has decreased by a significant amount. 
Things used to take hours or even days to 
be authorized, but now we get things back 
within five minutes.” — Vice President 2

About KLAS     
KLAS is a data-driven company 
on a mission to improve the world’s 
healthcare by enabling provider 
and payer voices to be heard and 
counted. Working with thousands 
of healthcare professionals, KLAS 
collects insights on software, 
services and medical equipment to 
deliver reports, trending data and 
statistical overviews. KLAS data is 
accurate, honest and impartial. The 
research directly reflects the voice 
of healthcare professionals and acts 
as a catalyst for improving vendor 
performance. To learn more about 
KLAS and the insights it provides, 
visit KLASresearch.com

Satisfaction results

100% of customers responded 
“Yes” when asked, “Would 
you buy again?” for both 
RTPB and ePA
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