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Reliable Prescription Benefit Information at the
Point of Care:

One Health System’s Approach to the Challenges and
Opportunities of Prescription Decision Support

Jonathan Wybo, PharmD, MBA
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The Spectrum Health Family

<", Spectrum Health
v West Michigan

= 150 ambulatory sites

=, Spectrum Health
v Lakeland

PriorityHealt = 14 Hospitals, including Helen

DeVos Children’s Hospital

Spectrum Health

B Service Area (Spectrum Health West Michigan
and Spectrum Health Lakeland)

B Additional Spectrum Health Helen DeVos \

= Priority Health — serving 1
Children’s Hospital Service Area m Il I ion + mem be rs
@ Priority Health Locations

Priority Health service area extends across Michgan

Spectrum Health has more than 150 outpatient Hophel Southfleld
facilities (including hospitals, integrated care

campuses, urgent care centers, walk-in clinics
and other care sites).

*Includes Select Specialty Hospital - Spectrum Health
(A joint venture with Select Medical Corporation)
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Noteworthy Distinctions

CHIME CHIiME

most wired most wired

Acute 2021 Ambulatory 2021

[T COMPUTERWORLD

BEST PLACES TO WORK INIT 2020

EeAAL 1R
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Considerations

Limitations of having a single vendor RTPB network and depending on formulary and
benefit (F&B) files as sources for prescription information, including the impact eligibility
verification has on data requests

Advantages of using a multi-vendor network to reduce data gaps and improve data
integrity, including suppressing clinically inappropriate options and managing the data
that is displayed so it is useful to providers

Future enhancements possible with RTPB, such as a new user interface, reporting on
provider adoption, and the suppression of unnecessary prior authorization requests
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Background: Formulary & Benefit Coverage

= Formulary information at the point of
order-entry can help drive cost-effective
prescribing.

= Limitations exist which compromise
utilization and accuracy of formulary
tool.

= Small team set out on fact-finding
mission.
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Implementation Timeline
1/20/2019 @

RTPBI IMPLEMENTED ON
SURESCRIPTS NETWORK srizia ” -
ADVOCACY FOR SECOND 8/30/2020 FUTURE
6/1/2019 RTPB NETWORK CENTERX SERVICE 4/8/2021 12/14/2021 OPPORTUNITIES
INITIAL EXPERIENCED AGREEMENT FINALIZED IMPLEMENTATION OF  MERGING OF SH &
PRESENTED AT EMUG CENTERX NETWORK CENTERX DATA /

1/1/2019 - 4/1/2021 4/1/2021 - 12/31/2021

SINGLE VENDOR RTPBI DUAL VENDOR

CONNECTIVITY

1/1/2020 1/1/2021 1/1/2022
= e 7/13/2020 aas
3/1/2019 ‘”D‘.’;‘s'ﬁfl"‘,‘ég" CLARITY REPORT CREATED
SYSTEM STEERING
COMMITTEE ESTABUISHED
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Single Vendor Implementation

1/20/2019
RTPBI IMPLEMENTED ON
SURESCRIPTS NETWORK 9/1/2019
ADVOCACY FOR SECOND 8/30/2020
6/1/2019 RTPB NETWORK CENTERX SERVICE
INITIAL EXPERIENCED AGREEMENT FINALIZED
PRESENTED AT EMUG

1/1/2019 - 4/1/2021

SINGLE VENDOR RTPBI

1/1/2020 1/1/2021
Jan-19 8/1/2019
WORKGROUP 7/13/2020
3/1/2019 DISSOLVED CLARITY REPORT CREATED
SYSTEM STEERING
COMMITTEE ESTABLISHED

L
=

SPECTRUMHEALTH




Reporting and Analytics

= LME Export from Epic

Medication Estimate Covered With Restrictions 31 Text NCPDP Reject Code: 76 : Plan
SCRIPTS Retail Covered With Restrictions 30 each 30 6.30 40 0 0 0 0 MessagefTe Limitations Exceeded|NCPDP Reject Yes
HOME Mail Order  Covered With Restrictions 90 each 90 18.91 120 0 0 0 0 xt Message Code: 75 : Prior Authorization Required Yes
DELIVERY Text NCPDP Reject Code: 75 : Prior
Message  Authorization Required
Text NCPDP Reject Code: 75 : Prior

Message  Authorization Required

SPECTRUMHEALTH




User-Generated
Estimate

/ Estimate Button \
S

elected

n =100

[

Estimate Response
(Pilot)

Returned
Response

Has Value
n =60

Returned
Response
‘Unknown’
n=40

Response
Evaluation

Value Meets Need

Value Does Not Meet

Need

Non-Technical Errors
n=32

Root Cause

Functioning
As Designed

A 4

Data
Augmented
Prior to
Display

Null
Response
from PBM

Some Data
Not
Displayed

NDC Ineligible
Formatting NDC
Patient _ Ineligible
L»| | Demographic Medicatoin
Mismatch
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Single Vendor Connectivity

Successes
Ease of implementation
Real-time connectivity

Opportunities
PBM / Payer coverage
Subject to PBM / Payer response
Lack of rule engine
Engagement
Training
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Lessons Learned

Troubleshooting is challenging
N\

Testing is even worse
)\

Consider pilot sites

Weekly touch-bases
I
Expectations meet reality

V4
More Robust Analytics Needed
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Reporting and Analytics s

9/1/2019

ADVOCACY FOR SECOND 8/30/2020
6/1/2019 RTPB NETWORK CENTERX SERVICE
= Custom Clarity Report PRESENTED AT MU
= Standard LME fields
. . 1/1/2019 - 4/1/2021
= Custom fields for more robust analytics SINGLE VENDOR RTPBI

= Weekly push

1/1/2020 1/1/2021
ks 8/1/2019
WORKGROUP 7/13/2020
3/1/2019 DISSOLVED CLARITY REPORT CREATED

SYSTEM STEERING
COMMITTEE ESTABLISHED

Alt Alt Patient Valid
Medication Name Quantity Patient Pay Alt Medication Name Quantity Patient Pay Delta

ESOMEPRAZOLE MAGNESIUM

10.08 5.00 $5.08

40 MG PO CPDR $ OMEPRAZOLE 40 MG PO CPDR $ s

SOLIFENACIN SUCCINATE 10 90 $558.89 TOLTERODINE TARTRATE ER 4 9 $434.16 . e
MG PO TABS MG PO CP24

SPECTRUMHEALTH



Multi-Vendor Implementation

(o)

- * 2/1/2022
8/30/2020 e
CENTERX SERVICE 4/8/2021 12/14/2021 OPPORTUNITIES
AGREEMENT FINALIZED IMPLEMENTATION OF  MERGING OF SH &
CENTERX NETWORK CENTERX DATA /

4/1/2021-12/31/2021
DUAL VENDOR
CONNECTIVITY

1/1/2021 1/1/2022
Apr-22

7/13/2020
CLARITY REPORT CREATED
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Multi-Vendor Implementation

Key Roles IS Teams

ﬁa Project Coordinator
& Physician Champion

Data & Analytics

Informatics / Training

NEERES

000
mgoo

EI“ @k” Third Party Network(s)

EHR Support
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Multi-Vendor Implementation

Bridges Informatics
Interface updates Education S , |
Profile variable Change management [M‘/—
At the elbow support AAS

EpicCare Ambulatory

CER rule Physician Champion
Table to map networks to outgoing Pilot programs
interface

Promoting awareness

LSD update to add table Temper expectations

Care Everywhere

DXO Record ‘_’zL
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Multi-Vendor Perceived Benefits

Knowledge &
Expertise

Partngrship Mitigate the

data gaps

Collaboration

Expand Use
of the Tool

Improve data Enhance the
integrity and end-user
insights experience
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Multi-Vendor Outcomes

= Rules Engine

Voice of the customer = Flexibility in network routing

Knowledge &
Ear for the customer S
Flexibility and responsiveness
Driving competition

Partngrship Mitigate the = Rules Engine

Collaboration data gaps

Expand Use
of the Tool

= Rules Engine

Rules Engine Flexibility in network routin
. g Improve data Enhance the . y 9

= Real-time connectivity integrity and end-user

insights experience
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Multi-Vendor Outcomes

Immediate Gains
Immediate benefits from Rules Engine
Antibiotic duration
Alternate pharmacy logic

Targeted & Tailored Logic
Clinically inappropriate alternatives
Narrow Therapeutic Window medication dose alternatives
Prospective prior authorizations

State Medicaid program formulary

OTC designations
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Ongoing Challenges

Source Data

Subject to Payer
Response

Pref-alt Hierarchy

Lack of
Standardization

Operational

Establishing trust &
reliable experience

Day Supply / Duration

Working around the
nuances

Technical

Rigidity of outbound
query requirements

Representative NDC

3
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Reporting and Analytics

Discrete Alternatives RTPB Value Add Responses

= Vendor Scorecards . 242K
o o Value Added Responses
= Monthly vs Quarterly
- NO Visibility to EpiC LME data Opportunities for Change From Alternatives

Less Expensive Preferred Days' Supply

429 65

Preferred Medication Preferred Pharmacy

ELTiVo:mi tJ_[:}ique Prescribers 1 70 /0 4 5

99.92%

Successful Tx

Patient Copay for Patient's Original Medication

Preferred Quantity
68%
84% i

30
Value Added Responses 2021 Ociober 2021 November 2021 Decamber 2021 October 2021 November 2021 Decermber

Value Add Categories Year Transactions NP| Value Add Successful Tx  Average TAT
200K <.

1 4 6 2021 288629 2527 83.75% 99.92%
. December 96636 2231  84.00% 99.89%
November 97516 2252  83.56% 99.93%

Median TAT (sec) October 94477 2259  8369% 99.95%
Total 288629 2527  83.75% 99.92%

5.14

95th Percentile TAT (sec) : Price  Altemat e

Avaisble  Covered Authon

Restrict
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Reporting and Analytics

= Married Data

RTPB Impact - Native Interface Integration
Alternative and/or PA Required

Medication Change Impact Quantity Change Impact

16K (15.22%) 14K (12.79%)
Overall Impact

5.59%)

92K
84.78%)
False True

Strength Change Impact Form Change Impact

6K 9% 12K (11.16%

96K (88.84%)
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The Goal

Expand Use of

the Tool
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What's Next?

Payer / PBMs Vendor Networks EHR Operations
|| Engagement [ ] Target the rules engine || Auto-alternatives || Re-engagement
D Feedback D Optimized reporting D Establishing cost thresholds D Pilot Considerations
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CenterX

AmerisourceBergen

Epic-Integrated Prescription
Decision Support

» Real-Time Prescription Benefits (RTPB)
« Electronic Prior Authorization (ePA)

WISCONSIN

EPIC USERS
GROUP

January 20,2022




CenterX

Confidential AmerisourceBergen

27 1/19/22

Delivering actionable prescription decision support

CenterX actively eliminates data gaps and expands utilization and capabilities

...................................................................................................................................

T © @ S T

- 5 Enhanced PBM Expanded ePA Fax Specialty

] eligibility network RTPB app elevator medication

0

Trusted, proven, and unmatched
* Epic roots & focus

 High touch account management

Over 125,000 Epic prescribers and 100% retention

Multi-vendor RTPB connection
10-hour IT lift with no additional cost (payor/PBM funded)
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Over 125,000 Epic prescribers

100% customer retention for RTPB & ePA

HCAZ: - Yale C
ar % S = . Mount U Rl
Healthcare” ~ Commonspirt Trinity Health = Mass General Brigham Hg\g’ll?ﬁve n Sinai  HEALTH

* /I Texas Health . 'S o - (’
Ardent & Resources’ \\’ Essentia Health QOPTUM Care &% OhioHealth Hartford HealthCare 6 ‘

HEALTH SERVICES SlEF
HealthPartners:

/
Geisinger ;3 Spectrum \/Ochsner" 0> Scripps VANDERBILT 7 HEALTH ﬁTOWER HEALTH KETTERING

"" Health Health System Advancing Health. Transforming Lives. ) Health Network.

., " .
UGsrHealth g7 sapmisthearn  IRVNIRSNEM  <( PROMEDICA PARKVIEW ¢ Kelsey-Seybold Clinic 7 ¢ o o

& .
UCSanDiegoHealth UCI Health " JOHN MUIR  GUNDERSEN Mary Washington % éSt.Luke’s -H | "

HEALTH HEALTH SYSTEM. Healthcare PROHEALTH CARE Physicians
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In summary, adding CenterX delivers...

©

Expanded use cases
Utilization

Eliminate PBM data gaps,
expand capabilities, and
actively manage
data/content

&

Drug spend
Cost of care

View cost to patient and plan
for preferred medication
alternatives

Script capture
Revenue

View pricing at your
pharmacies (retail, specialty,
and mail)

ﬁf App Orchard

Provider experience
Administrative burden

Complete workflow
integration through prior
authorization



CenterX

AmerisourceBergen

Contact

Suzanne Luttinen

Senior Director of Sales
CenterX
Suzanne.Luttinen@amerisourcebergen.com



